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Clipsal 
Socket Outlet 10mA RCD and Service Panel 10mA RCD 

 2025RC10-XX, 2031RC10-XX, 2031VRC10-XX, C2025RC10-XX, ML2025RC10C-BG, 
ML2025RC10-XX, ML2031RC10-XX, ML2031VRC10-XX 

 1st July 2017 and 15th October 2020 

Defect: May not trip below the correct current limit. 

Hazard: If a faulty electrical appliance is energized downstream of a product in 

scope of this recall the product will not disconnect the supply of electricity at the 

required limit of 10mA.  

What to do: All products purchased between 1st July 2017 and 15th October 2020 

are potentially affected and need to be replaced.   

Contact details:  

phone:  0800 652 999  

email:  customercare.nz@se.com  

New Zealand Importer/Distributor  
Schneider Electric NZ  
2/4 Hazeldean Rd, Addington,  
Christchurch, 
New Zealand 
0800 652 999 
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